‫ﭼﮑﯿﺪه‬

‫ﻫﺪف‬ ‫و‬ ‫زﻣﯿﻨﻪ‬ :
‫ارﮔﺎن‬ ‫ﺗﺮﯾﻦ‬ ‫ﻣﻬﻢ‬ ‫از‬ ‫ﯾﮑﯽ‬ ‫ﭘﺰﺷﮑﯽ‬ ‫ﻋﻠﻮم‬ ‫داﻧﺸﮕﺎه‬ ‫ﻫﺎي‬ ‫ﻣﯽ‬ ‫ﺷﻬﺮوﻧﺪان‬ ‫ﺑﻪ‬ ‫رﺳﺎﻧﯽ‬ ‫ﺧﺪﻣﺖ‬ ‫و‬ ‫ﺑﺎﺷﺪ‬ ‫اراﺋ‬ ‫آن‬ ‫اﺻﻠﯽ‬ ‫ﻫﺪف‬ ‫اﺧﻼق‬ ‫رﻓﺘﺎرﻫﺎي‬ ‫ﺑﺮرﺳﯽ‬ ‫اﺳﺖ،‬ ‫ﺷﻬﺮوﻧﺪان‬ ‫ﻧﯿﺎزﻫﺎي‬ ‫ﺗﺄﻣﯿﻦ‬ ‫و‬ ‫ﺧﺪﻣﺎت‬ ‫ﻪ‬ ‫ﭘﺮﺳﺘﺎران‬ ‫ﻣﺠﻤﻮﻋﻪ‬ ‫اﯾﻦ‬ ‫و‬ ‫ﻋﺪ‬ ‫از‬ ‫آن‬ ‫ﭘﺬﯾﺮي‬ ‫ﺗﺎﺛﯿﺮ‬ ‫ﺳﺎزﻣﺎﻧﯽ‬ ‫اﻟﺖ‬ ‫ﻣﯽ‬ ‫اراﺋ‬ ‫ﺑﻪ‬ ‫ﻣﻨﺠﺮ‬ ‫ﺗﻮاﻧﺪ‬ ‫ﺷﻮد‬ ‫ﺷﻬﺮوﻧﺪان‬ ‫ﺧﻮر‬ ‫در‬ ‫و‬ ‫ﺧﺪﻣﺎت‬ ‫ﺑﻬﺘﺮ‬ ‫ﮥ‬ .
‫روش‬ ‫و‬ ‫ﻣﻮاد‬ ‫ﮐﺎر‬ :
‫ﮐﺎرﺑﺮدي‬ ‫ﻫﺪف‬ ‫ﻟﺤﺎظ‬ ‫از‬ ‫و‬ ‫ﻫﻤﺒﺴﺘﮕﯽ‬ ‫ﺗﺤﻠﯿﻞ‬ ‫ﻧﻮع‬ ‫از‬ ‫ﺗﻮﺻﯿﻔﯽ‬ ‫ﻣﺎﻫﯿﺖ‬ ‫ﻟﺤﺎظ‬ ‫از‬ ‫ﭘﮋوﻫﺶ‬ ‫اﯾﻦ‬ ‫ﻧﻘﺶ‬ ‫ﺑﺮرﺳﯽ‬ ‫ﻫﺪف‬ ‫ﺑﺎ‬ ‫ﮐﻪ‬ ‫اﺳﺖ‬
